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Toolkit for Families of Young Children 

Tip Sheet #10: Understanding Child Abuse and Neglect 
 

Happy, healthy, and safe relationships have no room for any form of abuse or violence. Although child abuse and child 

neglect are not the same thing, both forms of maltreatment are unacceptable. According to the NC Department of Health 

and Human Services, child abuse is “the intentional maltreatment of a child and can be physical, sexual, or emotional in 

nature”. Child neglect is “the failure to give children the necessary care they need.” In the state of North Carolina, every 

adult is considered a mandated reporter and therefore must report any suspected child abuse or neglect to their local 

county Department of Social Services. The following points are warning signs to consider when making a report: 

● A child displaying overt sexual knowledge and behavior 

● A child with unexplained or questionable explanations of physical injuries 

● A parent not providing medical attention to physical injuries of a child 

● A child’s sudden change in academic performance and behavior at school 

● A child displaying hyper vigilant behavior and/or seems frightened by parents or other adults 

● A parent unresponsive to school requests, teacher conferences, and home visits  

● A child avoiding home at all costs (possibly crying) 

● A child who steals food and/or money from classmates 

● A parent involved in an abusive domestic relationship 

 

Although these signs are a good start for recognizing abuse and neglect, every situation is unique and can look very 

different from one person to the next. If you suspect child abuse or neglect, or if something just doesn’t feel right to you, 

there are some great resources in our community where you can turn for help. Professionals at these organizations can 

help you through the process of making a report and provide you with information about your duties and protections as a 

mandated reporter. These include the following: 

● The Guilford County Department of Health and Human Services Child Protective Services Unit has two locations: 

○ The Greensboro office is located at 1203 Maple Street, Greensboro, NC, 27405. 

○ The High Point office is located at 325 East Russell Ave, High Point, NC, 27260. 

○ On Monday-Friday from 8am to 5pm you can call (336) 641-3795 to make a report. After hours the number 

to call is 1(800) 378-5315. http://www.myguilford.com/humanservices/socialservices/ 

● The Guilford County Family Justice Center offers a “one stop shop” for victims of domestic violence, sexual 

assault, child abuse, and elder abuse. They are located at 201 South Greene Street, Greensboro, NC, 27401and 

you can reach tem at (336) 641-SAFE (7233). http://www.myguilford.com/family-justice-center/ 

● The National Child Abuse Hotline number is 1-800-4-A-CHILD.   

● Call 9-1-1 if a child is in immediate danger. 

 

Remember, everybody deserves to feel safe, respected, and valued in their relationships. If you are concerned 

your own or a loved one’s relationship is unsafe, seek help from a trained professional to learn about options 

and resources available to support people impacted by abuse and neglect.  
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